
STATE RESOURCES 
& TOOLS

New resources will be added
through launch to support a

smooth transition.

USER ACCEPTANCE
TESTING

Users are testing workflows
and providing feedback to

get ready for launch.

NOVEMBER 2
LAUNCH

INSITE remains on
schedule for launch!

Three Months Until Launch

The countdown to INSITE is on! Development is nearing completion as we move
through User Acceptance Testing with national office staff, Compact offices, and field
users. Here's a snapshot of what's complete and what's being finalized.

Completed: 
Multifactor Authentication
Modern Navigation & Search
Improved Compact Workload 
News & Announcements Added

In Progress:
User Notifications
User Profile Enhancements
Content & Terminology Updates
Minor Workflow Improvements

Completed:
New Pending Reports 
New Last Activity Transmitted Report
Simplified Process for Deletes, Merges, Moves, & Expungements
Improved User Management 

Completed: 
Assistants Tab Removed
Familiar Workflows Remain

In Progress:
Dashboard Access to Common
Activities
Pre-Transfer Questions to Guide
Users to Correct Process
New Communication Center
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COMPACT OFFICE STAFF
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