4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support

Articles in this section

ICOTS Activity Email Notification Time Frames

Request for Reporting Instructions to Return to a Sending State
Workflow for Email Notifications of Compact Activities

Can't Change Reason for Requesting Reporting Instructions
Notice of Departures & Arrivals

Can't Withdraw Notice of Departure or Notice of Arrival

Notice of Failure to Arrive

Compact Action Request

Compact Action Requests on Closed Cases

Progress Report

See more

Workflow for Email Notifications of
Compact Activities

Mindy Spring
Updated 3 years ago

X

https://support.interstatecompact.org/hc/en-us/articles/440410284 303 1-Workflow-for-Email-Notifications-of-Compact-Activities

Hi. Need any help?

110



4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support
Request for Reporting Instructions and Reply Process
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4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support

Return to Sending State Request for
Reporting Instructions

The Retwrn o Sending State Request for Reporting Instractions (RSS) allows vou to
request the proper reporting instructions to Retumn to the Sending State.

RSS Workflow Process

This shows the workfow path of a Retum to Sending State Request for Reporting
Instructions and ils comesponding reply and the emails that are generated by certnin steps in
this process.

Return to Sending State Request for Reporting Instructions
and Reply Process

Recoiving Stabe | Sending State
[ sttt el it o e e

H

NOTE

S b S I T T S L R S

Comptied oo ary P L Traldcy St ot be Serted meRa b et

A primc reetnry e ACCE e T Be sanegton if Fe e one efach @ only @ e iCaton
”Hcin B eerad wa aeel

R55 and Reply Workflow Process

https://support.interstatecompact.org/hc/en-us/articles/440410284 303 1-Workflow-for-Email-Notifications-of-Compact-Activities

3/10



4/23/24, 1:51 PM

This example shows a PO to PO process with the POs having a supervisory interest in the case
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Workflow for Email Notifications of Compact Activities — ICAOS Support

Transfer Request and Reply Process

Receiving State
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Sold lines are Transfer Request
Diashed lines are Transfer Request Reply.
All greled numbers are Action ltems with the exception of the last one which is only a notification

” Indicates an email was sent.
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Motification of Departure

Thes example shows a RO iseng 4 deect PO o PO nobfication proosss
Sending State | Receiving State
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4/23/24, 1:51 PM

Workflow for Email Notifications of Compact Activities — ICAOS Support

Motification of Arrval or Notification of Fallure 1o Arrive
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Violation Report and Responsa to Vicolation ReportProcess
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4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support

Progress Report Process
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Addendum to Response to Violation Report Process
This example shaws a8 PO 10 PO process with he POs having  supervisory inlerest in the case
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Sodd lines are Acdendum o Responsa 1o Violation Report (ARVR)
Al eircded numbsars e Action lbsms with the exception of (he ksl ona which i only @ notifecation.

’ Indicates an email was sant
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4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support
Addendum to Violation Report Process

This example shows a PO o PO process. with the POs having a supervisory interest in the case
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Solid lines gre Addendum to Violation Report (AVR]
Dashed lines are Response 1o Violatkon Report (RYR)
All circled numbers ara Action ltems with the exception of the last one which is only & nolification

d Indicates an amad was senl

Case Closure Notice Process
The Caga Ciosune Notice process & ahways mitiated by the recahing state

However, (he sending state can request 3 Case Ciosune Hoboe from fha
recaiving state by submitting a Compact Acton Request 1 the meoadng stata,

Receiving State Sending State
® OO
== Hi—2—2

¥ Coiigart Olfn L] o Earpa o o B

Ee)
\
oy s,

Ll By D QP

g
g )

NOTE

S08d ines ame & Case Clasure NoBce Submission
Al circled nusmibers are Action llems with the excepdion of the last one which (s only a nobification.

”Immmlmm

https://support.interstatecompact.org/hc/en-us/articles/440410284 303 1-Workflow-for-Email-Notifications-of-Compact-Activities

7/10



4/23/24, 1:51 PM Workflow for Email Notifications of Compact Activities — ICAOS Support

Case Closure Notice Reply Process

The Case Closure Notice process is always initiated by the receiving state
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Solid lines are Case Closure Notice submission,
All circled numbers are Action ltems with the exception of the Iast one which is only a notification

ﬁ Indicates an email was sent.
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Compact Action Request

Sending State | Receiving State
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Circled numbers are Process Steps

ﬁ Indicates an email was sent

Compact Action Request Reply
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Comments

\4:

Need Assistance Subscribe to

with ICOTS? ICAOS Monthly
Newsletter

Contact your state's

ICOTS administrator Get monthly news
and announcements
from ICAQS
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